General Services Administration, Region 9
Phillip Burton Federal Building and U.S. Courthouse
450 Golden Gate Avenue
San Francisco, CA 94102-3434

April 7, 2004

To:  Mana Joy Hokama, President
Pacific Island Air Tech Company
106 B-1 Puuhale Road
Honolulu, HI 96819

From: Patricia Lee
Contracting Officer
U.S. General Services Administration
Pacific Service Center (9PN-C)
300 Ala Moana Boulevard, Room 1-105
Honolulu, HI 96850

Dear Ms. Hokama:

This letter is to express my appreciation as a GSA Contracting Officer, for the excellent
performance by your firm through your contract number: GS-09P-04-KYC-0009. The
customer, The U.S. Marshals Service has expressed their appreciation for your firm’s
diligence in keeping the project on schedule and for commencing work so quickly due to
the urgency of this project.

Your firm has done an excellent job on the FBI HVAC project as well and I would
recommend your firm to any other tenant agency in need of your services.

Should you ever require a recommendation, feel free to contact me at telephone (808)
541-3630.

Sincerely,

o

Patricia Lee

Contracting Officer

Pacific Service Center (9PN-C)
Public Buildings Service
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